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AWBikeshas found thata major driving factor in the MOSS 2007 deployment is the 
need for search.  Over the past few years their exponential growth in documents and 
information collection without a plan for organization and structuring of that data has 
left them in a world of hurt.  Nothing frustrates users more than knowing somewhere 
ƻƴ ǘƘŜ ƴŜǘǿƻǊƪ ƛǎ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŜȅ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊΣ ǘƘŜȅ Ƨǳǎǘ ŘƻƴΩǘ ƪƴƻǿ Ƙƻǿ ǘƻ 
find it.  They think work should be just like home, if you want to find out about 
bicycles you go to your favorite search engine, type in bicycles, and then hit search.  
There is everything you ever wanted to know.  How can SharePoint help?  

Search is one of the easiest ways to sell MOSS 2007to someone.  In this day of using 
Google.com or Live.com to find anything and everything on the internet how can a 
company not see the advantage of being able to do the same thing with their internal 
information.  This is an easy win with your user community, and if you really invest in 
tweaking and understanding your search needs you can get a huge ROI on not have 
users spinning their wheels hunting for documents.
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There are some key difference between the three levels of SharePoint when it comes to 
search.  They are as outlined below:

WSS Only Search ςThis search engine can only return results from within the site and its sub-
sites that you are currently at.  This is no small feat though.  Once, you have started adding 
documents to your libraries and collecting information in list the ability to quickly search 
through all of this data is very handy.  No more digging through a network folder for a 
document that talks about bicycle tires.  Keep your documents in the SharePoint site and now 
you can type in your query and let SharePoint find the document for you.

MOSS 2007 Standard SearchςNow take the power of WSS Search and start multiplying.  
Instead of only searching a site and its sub sites you can now search all of SharePoint with a 
click of a button.  Even better yet if you are importing users and their information from Active 
5ƛǊŜŎǘƻǊȅ ȅƻǳ Ŏŀƴ ƴƻǿ ǎŜŀǊŎƘ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ ǘƘŀǘ ƳŜǘŀŘŀǘŀ ŀōƻǳǘ ȅƻǳǊ ǇŜƻǇƭŜΦ  .ǳǘ ǘƘŀǘ ƛǎƴΩǘ 
where things to stop.  You also have the ability to add external content sources that include 
network file shares, Exchange public folders, and even other web sites.  Brilliant!  And we 
ŀǊŜƴΩǘ ŜǾŜƴ ǘŜƭƭƛƴƎ ȅƻǳ ŀōƻǳǘ ǎŎƻǇŜǎΣ ǎŜŀǊŎƘ ǿŜō ǇŀǊǘǎΣ ƻǊ ǎŎƘŜŘǳƭƛƴƎ ȅŜǘΗ

MOSS 2007 EnterpriseςWell, if you are going to spend all of that money you should get 
something cool.  How about the addition of the ability to use the business data catalog to 
index your enterprise data and search through it?  PeopleSoft, Seibel, SAP, Oracle, no 
problem.  Once you connect them through the BDC you can start searching.
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The actual process thatSharePoint goes through to index is very complex and 
tedious.  Below is a quick run through so you have an idea of what it is doing.

SharePoint locatesthe content source you have specified and using the appropriate 
protocol handler attaches to the content and start pulling it in.

Once SharePoint has found your content, such as a PDF document in the folder, it 
must determine how to read the file.  If the file is not good old fashion asciitext then 
an iFiltermust be loaded to translate the file.  

Once SharePoint can read the document it takes the property information (metadata) 
about the file and writes it to the search database that is stored in SQL.  This allows 
for more efficient and powerful queries later when performing a search.

Next SharePoint must perform a word breaking operation on the file.  This breaks 
that big long document into individual words that search can be ran against later.  
While it is breaking the file into words it is also stemming the words.  Meaning that if 
it encounter the word running it will add to the index run and ran also.  Finally, the 
process reviews the noise word file to remove words that have no value in a query.
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Ifiltersare not a new technology for SharePoint.  They have been a part of the Microsoft 
Indexing services since at least NT 4.0.  Their whole purpose is to expose a file as human 
readable text with going through the files normal application.  For a perfect example of what 
I mean try opening a PDF document with notepad.  What do you get?  A bunch of machine 
ŎƻŘŜΦ  ¢Ƙƛǎ ƛǎ ǘƘŜ ǎŀƳŜ ǘƘƛƴƎ ǘƘŜ ƛƴŘŜȄŜǊ ƛƴ {ƘŀǊŜtƻƛƴǘ ǿƻǳƭŘ ǎŜŜ ƛŦ ȅƻǳ ŘƛŘƴΩǘ ƘŀǾŜ ŀƴ ifilter
installed.  The ifilter takes that machine code and translates it to actual text so the indexer 
can add real words to the index.

A common topic that comes up when looking at ifilters is the fact that documents such as PDF 
show up in the portal now but the icon that shows up is the generic, untitled icon.  Why?  The 
ǊŜŀǎƻƴ ƛǎ {ƘŀǊŜtƻƛƴǘ ŘƻŜǎƴΩǘ ǎƘƛǇ ǿƛǘƘ ŀ t5C ƛŎƻƴ ǎƻ ȅƻǳ ƴŜŜŘ ǘƻ Ƴŀƴǳŀƭƭȅ ŘŜǇƭƻȅ ƻƴŜ ŀƴŘ 
add a reference to a file called docicon.xml.  This is covered in the installing Adobe ifitler
referenced below.  Just know that you will need to repeat those steps for any other icons you 
would like to add.

Installing Adobe Ifilter in MOSS 2007
http://www.sharepointblogs.com/ssa/archive/2006/10/13/13812.aspx

OneNoteIfilter
http://blogs.msdn.com/descapa/archive/2007/02/05/onenote-ifilter-onenote-search-on-
sharepoint-moss.aspx

DownloadVisio Ifilter
http://www.microsoft.com/downloads/details.aspx?FamilyID=dcee9e09-448b-4386-b901-
efea29cac808&DisplayLang=en
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For the Englishlanguage US version SharePoint uses the noise file located at 
c:\program files\Microsoft Office servers\12.0\data\config\noiseenu.txt

This file includes the words:
A
And
Is
In
It
Of
The
To

As they are the words deemed to have no search value in the US English language.  
You can easily make adjustments to this text file to add your own companies noise 
ǿƻǊŘǎΦ  9ȄŀƳǇƭŜǎ ǎƻƳŜ ŎƻƳǇŀƴƛŜǎ ƘŀǾŜ ǳǎŜŘ ŀǊŜ ŎƻƳǇŀƴȅ ƴŀƳŜ ŀƴŘ άŎǳǊǎŜέ ǿƻǊŘǎΦ  
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A search box isdisplayed above the Top Link Bar on most SharePoint pages.  From the 
search box, users can choose to search within the site they are currently viewing, the 
entire portal, or search for people.  

The search center is a special site designedfor delivering the search experience.  The 
welcome page includes a search box with two tabs:  one for general searches, and 
another for searches for information about people.  You can add and customize tabs 
to focus on other search scopes or result types.  

Remember the Search Center is a MOSSonly feature.
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